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E-mail: claims@recoverbankcharges.co.uk

Dear Sir/Madam

Re: www.RecoverBankCharges.co.uk
Reclaim Up To Six Years Charges + Interest — No Win No FEE

Thank you for downloading this form from www.recoverbankcharges.co.uk. You have made an important first

step in securing compensation that could be worth thousands of pounds. Banks/Building Societies charge £30
or £40 to send a letter and often extortionate amounts for unauthorised overdrafts and returned direct debits. It
can be very surprising how much bank charges you have paid out over the last 6 years.

Penalty charges are unlawful; we offer a way to recover these charges.

Remember, our compensation services are provided on a “No Win - No Fee” basis* so please be re-assured
that you will not receive any bills from us unless we are successful in recovering charges for you.

To proceed with your claim we need all the following items returned by you to the address below.

e Letter of Authority / Account Details
e Signed Terms & Conditions

Please sign and date the enclosed letter of authority, supplying details of the first bank you want us to
investigate. (If the account is in joint names please be sure that both of you sign the letter.)

We have also enclosed a further authority allowing you to supply details of an additional bank account
you wish us to investigate.

e Cheque for £10 payable to each bank/credit card
You will need to provide a cheque for £10 payable to your bank/building society/credit card in order that we

can gather information regarding the charges incurred over the past six years. Do not make the cheque payable
to Recover Bank Charges Ltd — it is payable to your bank/building society/credit card.

All information received will be strictly confidential and security is our utmost concern. Information will not be
passed onto third parties under any circumstance unless intended for the purpose of this claim.

What happens next?

An important part of our service is to keep you fully informed at all times, with this in mind please provide us
with an email address. As soon as we have received your documents we will contact your bank/building
society/credit card to request details of all the charges suffered over the past six years. We anticipate the entire
process will take approximately 8-12 weeks and if successful you will receive a lump sum cheque payment.

If you have any queries in the meantime then please do not hesitate to contact us.

Yours sincerely
Simon Hill

Claims Handler
Recover Bank Charges Ltd
Email — claims@recoverbankcharges.co.uk
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